
UEDCL (government-owned) has taken over national electricity distribution from UMEME (private).
Since then, people have been complaining publicly about a sharp drop in service. This page records
what we know and what it means for NFE.

A widely read X post by Ronald Amanyire (19 Oct 2026, ~12.8K views) argues that the decline
comes from incentives and institutional culture, not infrastructure. In his view a state entity has
less pressure to perform, and patronage and weak teamwork make it worse. He also points out that
UEDCL's remote service areas were already struggling before the handover. His conclusion is that
customers judge a distributor only on reliability. Source

Grid reliability is a live concern for customers, so energy independence and backup power
are timely conversations.
The strongest prospects are commercial and institutional customers on the main grid:
health, cold chain, hospitality, manufacturing, telecom/offices and schools.
Pitch reliability and fault response, not just equipment.
Remote and off-grid sites support mini-grid and standalone system work.

This is based on opinion, not outage data. Add ERA/UEDCL figures and customer evidence here as
we collect them.

Related: Business Development project doc "UEDCL transition lead segments" (lead log).
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